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US Digital Travel Industry % of Sales, by Category
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Mobile Has Won’_lj,] Iravel “$1.3B in sales on our mobile

~ sites and mobile app. 50% to
76 growth again this yeaMarroft

TRAVEL INTERACTIONS
NOW TAKING PLACE ON
MOBILE
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T Recommendations
That US Internet
Users Would Like To
Receive From
Chatbots, Nov 2016
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Product recommendations from retail stores

22%

Hotels/accommodations

20%

Travel destinations
18%

Product recommendations from a pharmacy
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Fashion/style
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DigitasLBi conducted by The Harris Poll as cited in press release, Dec 12, 2016
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Chat through
messaging enables
Cth essS COMmMmme
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Virtual Reality Activities that Interest US Internet Users, Aug

2016

% of respondents
Watching Movies
e 560/

VR to open up.consideratio

Entertainment
e 550/

Education
e 520/

Discovering dangerous parts of the world
e 4 00/,

Previewing a resort or cruise
e /.8 0/5

Viewing homes before they are built

Test driving a car
I 4690

Health care
. /.6 %%

Health and safety
e 4 50/

Watching a sporting event
e 1]/ %/,

Training
I —— 14%

Watching the news
I 3700

Advertising
I 2 70/
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VR experiences are A

mostly top-funnel.. .*--_;_;

AR experiences afeTIH*;‘E |
mostly middle and §

bottom funnel

Marriott was an early pioneer in VR, with its
Teleporter VR tour in 8 cities in 2014
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Transformation of Loyalty Relationships

Airbnb Forms Loyalty
Partnership with Delta
Airlines
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