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What’s trending for Holland America Group
with a focus on adrenaline tours- Our Values

Uncompromising Commitment to Safety and Sustainability

We have a great responsibility to safeguard the well-being of people and the oceans we sail
upon. Ongoing training and adherence to rigorous standards are vital to preserving and
protecting our guests, our employees and the environment.

Focus on Performance and Results
The foundation of our success always has been and continues to be a focus on performance and results.

Committed to Service Excellence
Striving for and achieving excellence in all aspects of company operations is a key ingredient of our culture and our success.

Integrity, Honesty and Ethics
Integrity, honesty and ethics guide our decisions at all levels, from individual employees to the company as a whole. We not only do things right, we do the right things.

Team Together, Team Apart
As a global company, we are challenged by the many miles that separate the parts of our team. With employees located throughout the world, we are committed to working together and sharing a common goal and vision.

Embrace Change and Improvement
We must change and evolve in order to remain viable and competitive.

Maintain Optimism and Perspective
We strive to recognize the valuable contribution of our employees and embrace their diversity as we make every effort to strike a positive and healthy balance between personal life and professional goals.

Hot Air Balloon...
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What'’s trending for Holland America Group with a focus on
adrenaline tours- Our Guests

Psychographics & Demographics

= Globetrotting Learners- Active and Engaged. Sophisticated.
Appreciate the finer things, seek outstanding service,
Experienced in life. Learners. Upscale, Grown-up and want
to remember experiences.

= Adventurous Explorers- Enjoy more adventurous immersion
/ learning / cultural experiences. Tend to be younger than
other learning segments and still working

= Both seek- Exclusive, Immersive, Connecting and Authentic
Experiences. Insight into Local Culture & History. Action
and Adventure. Different and New.

= Ages: 4510 54, 55 to 64 and 65 to 74. Some
itineraries/seasons18 to 44.

= North American market, but continuous efforts to expand.
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Our Guests

Current development trends:

Exclusive
Small Group
Culinary
Adventure
Marine Protected Areas

Ventures by Seabourn- exhilarating sea-level adventures.

« Zodiac inflatable boats

« Double sea Kayaks
Brand Partnerships- Discovery Channel: O, The Oprah Magazine; Food & Wine Magazine, UNESCO
Wellness
Foreign Language
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What'’s trending for Holland America Group with a focus on
adrenaline tours- Our Destinations

HAL GROUP —Roughly 40 ships with capacity of just 450 guests to 3600
guests across carefully crafted worldwide itineraries with 650 unique
ports of call.

Alaska & Hawaii- Helicopter tours, Glaciers, double line zip lining, white water rafting,
kayaking, snorkeling, sled dogs & sled ride...

Iceland (snorkel between tectonic plates)
Caribbean, Mexico, Africa- water sports, whale shark snorkeling

Mediterranean- bicycle, kayaking, two-seater buggy driving, 4X4 self-drive how about
racetrack driving with a Maserati?
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ZipRider

Flying high above Hoonah, one of
Alaska's most beautiful villages, the

ZipRider gives guests a once-in-a-life- Ferrari Land, Spain
time view of the breathtaking Icy Strait Car fanatics will love Ferrari Land's celebration of
Point and the surrounding glaciers one of the most iconic car brands and racing

: : teams on the planet. The new addition to . :
and misty green mountains. At a PortAdventurg G S e e If you're up for going down under, the creatures of the
height of 5,495 feet with a 1,320-foot and will open this year. One of the new rides, Red Qreat Barrier Reef off the coast of nonhern Australia are
vertical drop, ZipRider is thrilling for Force, will have the highest and fastest U\I/Tntdly' §O|OrftUIkand out '”(:F’” force. CrUI“S(; s

, accolarator ih Edrsne. nitsundays takes eager divers on an all-day adventure

even the bravest of adventurers. With g to experience corals, colorful fish and marine life. Photo
six cables running side by side, it also SR by Lesley Murphy
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If you're looking for a bird's-eye view of Costa Rica, grab
a camera and hop in an ultralight at Hacienda
AltaGracia Resort in the southern region of the country.
Powered by an engine, these two-seater aircrafts are
not enclosed, allowing visitors to touch the clouds, smell
the fresh air and take in the scenery. Welcome to
sensory overload at its finest. Photo by Lesley Murphy

/
4
4

J!/'/

If you've ever thought about a trip around the world by
yourself, few attractions are as unique as experiencing
the Great Wall alone. To accomplish this, Visitors
traveling solo should arrive early around 9 a.m. to beat
the crowds. Before departing Beijing for the 1 %2 hour
drive, bring lunch and plenty of water, especially if you
visit in the heat of summer. The landmark and defensive
fortification dates back to over 2,000 years and
captivates all walks of life as they meander for miles
Photo by Lesley Murphy

Allow your inner 7-year-old to come out and check out
the Swing at the End of the World, also known as ‘La
Casa del Arbol’ in Spanish. As brave participants swing
over the cliff below at their own discretion, onlookers
observe Mt. Tungurahua, the nearby active volcano.
Being an adventurers' playground, Banos incorporates
many outdoor activities such as waterfall hikes, zip
lining, bungee jumping, white water rafting, paragliding
and biking. Photo by Lesley Murphy
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The sandboarding mecca of San Pedro de Atacama Welcome to the only Million Star hotel in the world
Why live on the edge when you can jump off? The entices its visitors to climb up massive sand dunes, where viewpoints take center stage above the Sacred
World's Highest Bungee Jump comes in at 764 feet, strap their feet into a sand board, stand up, lean béck Valley in Peru. Tourism company Natura Vive has bolted

and the AJ Hackett Macau Tower sees over 100
jumpers per day. Many visitors to Hong Kong make the : : i :
hour-long ferry ride over to the Macau free fall (with sntlreilt)l,:] lt‘:’ asi snowbli)ardtl n9 anq ;;Jr[ijngl: SalEt a-night bill, you too can call this place home for an
passports in order to gain entry). Word to the worried: ol ‘snow o s'a wa §Ig it : evening. What's included? All equipment, lodging,
AJ Hackett has never seen an accident. They even offer snowboarding, there's no such thing as a sand-lift. The dinner, breakfast the next morning and a way down.

night jumps — do you dare? Photo by Lesley Murphy workout lies in climbing up the sand dune! Photo by Photo by Lesley Murphy
Lesley Murphy

three pods into the side of a cliff offering guests a night

fly f : h, right? N :
S0 Ty foteed SOUKE sacy ool Toln g ot they'll never forget. After a 1,200-foot climb and a $300-
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How

You'll Soon Be Able to
Soar Across the Desert
Via the World's
Longest Zipline

by Sarah Ward | Sep 3,2017|1:30 PM

London has one, currently letting locals
and visitors fly across the city. Sydney is
getting one as well, stretching between
two skyscrapers 75 metres above Circu-
lar Quav. Melbourne flirted with the

Add Value- GoPro, social media,
drones, pair with meaningful content.
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Thank You.
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