L I COPENHAGEN MALMO PORT

Arnt Mgller Pedersen, COQO Cruise & Ferrles
COpenhagen Malmo Port —

Port and Airport collaboration for home porting
operations
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Cruise terminals Copenhagen
Langelinie, Ndr. Toldbod & Ocean Quay
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Development Cruise calls & passengers in Coopenhagen
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For alow service charge, passengers can check in for their flight onboard the cruise vessel and
have their luggage delivered from the stateroom to the final destination airport

Offered complimentary or for a low service charge, passengers can check in for
their flight onboard the cruise and have their luggage delivered from the stateroom
directly to their flight.

1 Sign up online or onboard your cruise. S
g
. §
2 Receive boarding passes and luggage tags in your stateroom. \j\"__,___j
3 Place checked luggage outside stateroom the last night of your cruise. n

4 Disembark the ship and bypass claiming your baggage in cruise terminal.

S Eliminate checking in at their airport as you are already checked in for your flight. ihé ii

6 Retrieve luggage at your final destination airport. £i3§

l rrp — it’s logic




L I COPENHAGEN MALMO PORT

Boarding pass and tag is delivered to

A Transportation

the passengers cabins, along with the [l 8% T
questioner with security questions.

Administration

Baggage Locked?

Please use &

Wseconized lock

Film Warning

Pleass REMOVE A

aaulpment may dama
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The passengers tag the baggage, and
put them outside the cabin door, where
it is collected by the ship personal.

The bags are then stored under
deck, until next day when the ship
comes into port and the passengers
disc embark.
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Benefits for Passengers

= Receive boarding pass and luggage tags in
stateroom night before disembarkation.

= On disembarkation day, bypass claiming
luggage in the cruise terminal.

= Eliminate airport check-in lines as passengers
are already checked in for their flight.

= Enjoy the last day of the cruise with a home
port shore excursion or one more day of

sightseeing and shopping in the city luggage free.
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Benefits for Cruise Lines

= Turn the ship faster.

= Shorten cruise terminal lines.

= Less transport space for baggage.

= Encourage passengers to take advantage of
home port shore excursions after cruising.

= Offer guests a unigque service experience and
end their vacation the right way.
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Thank you for your attention !
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